Many consumers stereotype their expectations from company to

company, never knowing what makes each one’s service different. We would
like to thank you in advance for considering us to be your lawn & landscape service provider.
We want to take this opportunity to make you aware of the benefits that sets us apart from
many of our competitors and why to choose us. We don’t want you, as the consumer, to base
your purchasing decision primarily on price. Making a purchase decision based solely on
price, can lead to a less than satisfactory buying experience.

Why are we different from many of our competitors?
WE OFFER:

¢ Many of the other services your lawn or landscape may need. Companies that do not
offer these other services tend to either defer you to an alternate service they offer, or they may
not make any recommendations at all. In return, this may not accomplish the results you are
looking for.
¢ An experienced staff of certified and licensed professionals. Many companies in this
industry have a select group of experienced people within their organization. The service
provider they often send out to do the actual physical labor has minimal experience. This
maybe okay until there is a problem that goes unnoticed due to a lack of experience, care and
or concern for doing quality work, and or no incentive to proactively address the problem.
With our service, if our service technician has a concern about a problem, which should be
addressed, he will bring it to your attention with comments, literature, an estimate and or
recommendations. If he is unable to do so, we will promptly send someone out to determine
what should be done, based on site observations and inform you of our findings and
recommendations.
¢ A local company servicing northern Milwaukee, Waukesha, Washington and Ozaukee
counties for over 26 years. We are small enough to care, offering personalized service with a
consistent quality and staff, and big enough to deliver on our service commitment to you. We
are A rated with Angies list; two-time honor roll and A rated with the BBB.
¢ Quality Products. For your information, fertilizer is available from immediate release, (0%)
including liquid fertilizers, up to slow release (100%). Most companies use (0)-immediate
release, up to (30%) slow release. We use (50%) slow release granular fertilizer. The higher the
percentage of slow release, the costlier the products and the longer the feeding.
¢ Our liquid applications for controlling weeds or spraying insect and disease control on
trees, etc. contains a spreader sticker which keeps the product on the plant longer as well as
during minor to moderate rainfall. We point this out because these product benefits are rarely
offered by our competitors. It is viewed as an added expense by most. We view it as a quality
control effort to insure each application made has a higher success rate of killing the weeds in a
timely manner, under adverse weather conditions, while greening up the lawn and keeping it
lush and green for a longer period of time.
¢ Built in buying incentives for first time customers. This gives you the opportunity to
experience our service difference with a discount, while providing you with a great buying
experience!

Creating & maintaining beautiful Landgcapes & Lasting relationships

See valuable coupons on bach — »
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$40.00 okk

...your lawncare service when you refer a
friend, family, or neighbor who starts one of our
lawncare programs (5 applications or more) by

“ July 1. $20.00 off after July 1 if your referral
| signs up for 3 applications or more. This

I discount can be applied to any of our lawn care
| services & is unlimited & can be used with any

“ other discounts or offer.
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Your phone number

I am referring:

Your friend’s name

City, State, Zip
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585 Washington Dr. West Bend, WI 53095
262-675-2600
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(262) 675-2600
ive $30 off a $200 purchase for one of the

Dethatch * Tree and/or Shrub Pruning and/or Removal

5
*Tree Treatments*Spring or Fall Clean-up *
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Sign up for our Weed & Feed Program by April 1st and rece
For current season services only. Not redeemable for cash. New Customers oty

following services:

Authorized by Darryl Zellmer
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We Deliver &
Install Mulch

585 Washington Dr. West Bend, WI 53095
262-675-2600 office
262-675-5004 fax
www.turfandtreeworx.com
lawnsystem@charter.net

« Double Shredded Oak delivered &
Installed. Delivery requires a full
Load (8 yards or more)

« Other mulch types are available
Please call for pricing

« We also can reestablish your

« natural mulch borders for a clean,
neat appearance that will contain the
mulch. Please call for an estimate.

» Delivery and installation may require
any or all of the following:

1.) Deweeding of large weeds

2.) Spraying of small weeds
with Round Up.

3.) Granular pre-emergent
herbicides to reduce
weed population.

4.) Bed shaping-reestablish
natural edge to contain the
mulch.

Creating & maintaining beautiful bandscapes
A lasting elationships
through knowledge based sewice



